Purpose: The aim of this study was to explore the lived experiences of women problem gamblers, focusing on the meaning of gambling to them, how and why these women continue to gamble or stop gambling, and their needs and concerns. In order to effectively help women problem gamblers, practical in-depth knowledge is necessary to develop intervention programs for prevention, treatment, and recovery among women problem gamblers. Methods: The hermeneutic phenomenology approach was used to guide in-depth interviews and team interpretation of data. Sixteen women gamblers who chose to live in the casino area were recruited through snowball sampling with help from a counseling center. Participants were individually interviewed from February to April 2013 and asked to tell their stories of gambling. Transcribed interviews provided data for interpretive analysis. Results: In the study analysis one constitutive pattern was identified: moving beyond addiction by recognizing the two faces of gambling in their life. Four related themes emerged in the analysis-gambling as alluring; gambling as 'ugly'; living in contradictions; and moving beyond. Conclusion: Loneliness and isolation play a critical role in gambling experiences of women gamblers in Korea. In other words, they are motivated to gamble in order to escape from loneliness, to stop gambling for fear of being lonely as they get older, and to stay in the casino area so as not to be alone. The need for acceptance is one of the important factors that should be considered in developing intervention program for women.
INTRODUCTION
The gambling environment in South Korea has drastically changed in recent times. Historically, the government-sponsored national lottery was the only gambling option allowed for Korean citizens by Korean law. For many decades, 16 small-scale casinos have been available but these places mainly targeted foreign tourists, while prohibiting domestic citizens from playing. Since the first and only casino for the domestic population opened in 2000, Korean society has witnessed an exponential growth in its revenue. Since it was first studied in 2006, the prevalence of problem gambling among Korean adults has shown steadily high rates of 1.5 %(about 57 million) [1] , which is much higher than in other industrialized countries using the same tool (The Canadian Problem Gambling Index [CPGI] ), such as 0.7% in the United Kingdom [2] , 0.7% in Australia [3] , and 0.7% in Canada [4] .
Problem gambling (PG) is defined as 'persistent and recurrent maladaptive gambling behavior' characterized by an inability to control gambling, leading to significant deleterious psychosocial consequences: personal, familial, financial, professional, and legal [5] . Culturally, Korean society has ambivalent attitudes toward gambling. On the positive side, gambling is traditionally seen as an acceptable and harmless form of entertainment, and as a pastime that can be enjoyed among friends and family. However, the current discussion on gambling is mostly focusing on the negative side of it. The Korean society perceives gambling as a great threat to an ethical and social way of life. Bankruptcy and broken families are common images strongly associated with gambling [6] .
The prevalence rates of Korean PG for men and women in 2014 were 2.8% (53.2 million) and 0.2% (3.8 million) respectively [1] . As it can be seen in the prevalence rates differences, men are more likely to be problem gamblers than women in Korea. In comparison with other countries in Asia, the prevalence of Korean women PG is similar to the rates of 0.2% in Singapore [7] and lower than 1.6% in Japan where the video lottery terminal (Pachinko) parlors are highly developed [8] . However, women are now the fastest growing population seeking help for gambling problems in Korea. According to the statistics, the numbers of help-seeker coming to Community Centers on Gambling Problem in women has increased over 5 times from 37 in 2009 to 191 in 2013 [9] , although the number of women seeking help consistently low compared to the estimated number of women problem gamblers. Due to a strong stigma attached to problem gambling, women problem gamblers might be reluctant to seek help even though they experience the negative consequences of gambling in Korea [10] . Therefore, there are many women problem gamblers who are in need of, and would benefit from receiving professional help.
Many previous studies have reported that gambling behaviors and gambling etiology appear to be different between men and women problem gamblers [11] [12] [13] [14] [15] . No single explanation can be applied to gender differences. In general, women gamblers tend to start gambling later in life, but progress to problem gambling more quickly than their male counterparts [11, 12] partly because they are more likely to run into problems, such as financial difficulties, sooner than male gamblers who tend to have a higher level of social support that helps sustain their life despite problem gambling [12] . The other reason for the fast progress to problem gambling may be related to the type of gambling. Women prefer machine gambling which is characterized by rapid speed play and high frequency of reinforcement and deteriorates loss of control faster than other types of gambling. The choice of gambling type seems to be gender-specific. Stark and colleagues [14] suggested that women problem gamblers may prefer chance/luckbased games, which are more addictive, whereas those of men are likely to be riskier games. Women gambler tend to engage in these games because this simple type of gambling relieves their stress and internal/emotional difficulties, and because they are perceived as offering an equal chance of winning/losing regardless of the player's social status. Female slot machine players' motivations to gamble are primarily to escape stress and for empowerment; in contrast, those of male gamblers are for excitement, challenge and competition [15] .
Despite the increasing trend of women problem gamblers reported in official statistics, the literature on Korean women problem gamblers is scarce. Most of studies related to Korean women gamblers focus on gender differences in characteristics between men and women problem gamblers.
In order to effectively help women problem gamblers, in-depth knowledge is necessary to develop intervention programs for prevention, treatment, and recovery among women problem gamblers. To fill gaps in the current literature, this study was designed to explore the lived experiences of women problem gamblers. We aimed to: 1) describe the meaning of gambling to them; 2) explore how and why these women continue to gamble or stop gambling (e.g., gambling motivation); and 3) identify their needs and concerns.
METHODS
For the purpose of this study, it was deemed appropriate to use hermeneutics phenomenology which focuses on the subjective experience of individuals and groups. It is an attempt to unveil the world as experienced by the participant through their worldlife stories. Based on the premises that reduction is impossible and acceptance of endless interpretations, hermeneutics phenomenology puts an effort to get beneath the subjective experience and find the genuine objective nature of the things as realized by an individual [16] . The hermeneutics phenomenology approach was used to understand the common meanings and shared practices of gambling by women gamblers. It claims that humans understand and operate contextually, within a set of historical and temporal situations rendered explicit by interpretation through language. In-depth interviews were conducted to draw an everyday picture of these humans' lived experiences. By listening to the stories of these women gamblers' experiences, we can build a capacity to understand the meaning of gambling through the language used to express their views on life. We specifically focused on exploring the culture and uncovering the meaning of gambling behind the language they incorporated in telling their stories.
Participants
A total of 16 women problem gamblers were recruited using a snowball sampling technique with help from the K addiction care center in southern Kangwon Province, South Korea. The center established in 2001 as Korea's first gambling addiction care center provides healing support programs and counseling services for sufferers of gambling addiction. Participants in this study were all enrolled in the healing support program for women at the center. Sixteen women gamblers were interviewed: five of them have been quitted for less than 3 months, two of them have not gambled for more than one year, and nine were current problem gamblers. We decided to include all 16 women problem gamblers in this study so as to capture the whole experiences of women gamblers. Inclusion criteria were those who 1) are Korean women; 2) are self-identified problem gamblers (gambling is self-identified as problematic by individuals); and, 3) have lived as a "long-term visitor" in the casino area. "Long-term visitors" refer to a group of people who decided to stay in the casino area after losing everything to casino gambling. Most of them are heavily in debts having lost all of their fortune, credit, and existing social networks. They continue to live in the casino area on a temporary basis at a sauna house, motel, or rental place without acquiring residencies.
The average age of participants was 59 years, ranging from 47 years to 67 years. The average years of education were 10.13 years, where majority (13 out of 16) were high school or middle school graduates. Eightout of the 16 participants were never married, three were divorced, one was widowed, and two were living with a male gambler. Two participants were married. Ten participants were originally from Seoul and six were from other cities. The duration of casino gambling ranged from 4 to 10 years, with an average of 7 years. The most common type of gambling was slot machine (14 out of 16)( Table 1 ).
Procedure
After receiving approval from the institutional review board at 
Data analysis
Hermeneutic phenomenology avoids method for method's sake and does not have a step by step method or analytic requirements. The only guidelines are the recommendation for a dynamic interplay among research activities: commitment to an abiding concern, oriented stance toward the question, investigating the experience as it is lived, describing the phenomenon through writing and rewriting, and consideration of parts and whole [16] .
After We analyzed the data using the seven-stage team approach described by Diekelmann et al. [17] . The seven stages team ap- 
RESULTS
One constitutive pattern was identified in the analysis: moving beyond addiction by recognizing the two faces of gambling in their lives. Four related themes emerged in the analysis: gambling as alluring; gambling as 'ugly'; living in contradictions; and moving beyond. These four themes are intertwined.
Gambling as alluring
This theme articulates the positive appeal and interest in gambling that the participants described as they consistently pursued gambling, from the beginning to the present. What they most appreciated about gambling was not gambling itself, but the effects that accompany it. Three subthemes were identified: relieving boredom and loneliness, enjoying the camaraderie of fellow gamblers, and seeking money: the illusion of hitting a "jackpot"
or making living expenses.
1) Relieving boredom and loneliness
Gambling was an attractive option for them when they had time off from their hard work; boredom while between jobs was a common reason for engaging in gambling activities. Participants expressed regrets for getting into gambling-"if I had something to work on," "if I had continued working while gambling," or "if there had been time limits (for gambling), I would have not come this far." Gambling does not require any preparation or prior training. The following quote illustrated that the casino welcomed them with fun activities and it seemed to be a solution to them at first. Boredom was related to feeling lonely. Most participants did not have partners (spouses) or children who they could count on for emotional support. When participants explained their own accounts of gambling, they lamented their pasts, using many if's:
"if I had someone to take care of," "if I had someone who needed me," "if I had someone who welcomed me (at home), I
wouldn't have clung to gambling." Sometimes, it was not lack of support but a lack of people to support. The next participant's statements revealed that they were looking for meaning in their lives, where they were needed by others.
After kids started to attend high school and college. 
sometimes (about to cry)."(P1)
2) Fearing the future: getting old, feeling ugly, and being stigmatized
The worst fear the participants shared was of becoming old women who loiter in the casino. Most of the participants described an old woman they saw in the casino as 'ugly' because she was unable to stop gambling even at such an old age. The future is "frightening" and "terrifying" thinking that they might 
Living in contradictions
Unfortunately, identifying the negative consequences of gambling is not always enough to initiate changes in their gambling behavior. They recognize the contradictions between what they say/know and what they feel/believe.
1) Sinking in the mire
They understand the nature of gambling and "one lucky day" is a misplaced hope in their life. They say that they cannot win money with gambling, and that they are addicted to gambling.
Despite these insights into the nature of gambling and their acknowledgement of such an addiction, they are hesitant to quit gambling. This is partly because, deep inside, they also believe that 'one big win will solve all the problems at once.' Gambling is the only way out from a 'today' that is filled with problems. 
Moving beyond
The theme of 'Moving beyond' emerged from the experiences of 7 former gamblers. Despite their realization of the connection between the place they live and gambling, there are no specific places to which they must return. They decided to stay in casino area as women gamblers living on without gambling. There are four sub themes: 'Thinking of ways to change', 'Facing the need to change', 'Caring for self and others', and 'Taking life as it is'.
1) Thinking of ways to change
The majority of the participants were contemplating changes in two ways: either moving their official address to the city in which the casino is located, or requesting permanent 'self-exclusion.'
Self-exclusion is a program that enables a person to ban themselves from gambling venues voluntarily (i.e., access restriction from the casino). In order to minimize the negative consequences to the local community, the Korea's gambling laws allows local residents to only enter the casino once a month. Thus, changing their official residence would limit the number of casino entries to once a month. Requesting permanent self-exclusion to the casino means they would also be offered 4 weeks of psychotherapy and 6 months of support for rehabilitationfrom the K addiction care
center, including a small amount for living expenses.
2) Facing the need to change
The process of getting to the point of contemplating changes is One day I got to the point that I asked kids who were passing by "you, how much do you have? Give me that"...Later on that day when I got home, I beat my chest with my hands.
That's another reason that I decided to quit (gambling). 'This is not it. You have gone too far.'(P5) www.kan.or.kr
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The commonly shared factors that affected a change at this stage were: religion (being spiritual); receiving emotional support from family members (either by keeping family ties or mending broken family relationships); and being financially free from gambling debts.
3) Caring for self and others
Once moved out of the daily cycle of gambling, these former gamblers felt as if they were experiencing everything for the first time. Time became a precious and limited commodity for them.
This moment may never come back again so I need to work hard. I didn't know how precious the time was. I didn't feel its preciousness in the past. Now, I deeply feel how precious it is and lament how fast a day passes by. In the past, I was thinking that 'as long as I have money...'(P2)
After a long period of neglect, health becomes an immediate concern. In order to recover their health, the participants now try to maintain a regular exercise regimen, get regular and sufficient sleep, develop health routines, and start to pay attention to a healthy diet, which involves purposeful thinking and intentional efforts. 
4) Taking as it is
The characteristic feature in this stage is accepting the present, the past, and who they are. The participants who no longer gamble showed a considerable decrease in expressing self-reproach, self-loathing, and feelings of regret and guilt. Instead, As their live revolved around gambling they lost their health as well as their wealth. They tend to linger around the casino area even after squandering all their fortune. Because of gambling problems, they were rejected by family or relatives or got divorced. The more they were addicted to gambling, the more they feared for their future. The nature of the fear is loneliness:
becoming an ugly old lady and dying alone. This was when they started to recognize the negative aspects of gambling. Although they recognized the reality that gambling cannot be profitable, they also kept speculating. At this stage, the health condition of women gamblers had deteriorated and most of them experienced depression and suicidal ideation. This is when women gamblers started to think about ways to stop gambling based on the information given by the addiction care www.kan.or.kr center. Nonetheless, they were able to request self-exclusion to start their journey to recovery only after they faced a critical or devastating incident that required they change in their gambling behaviors. Seven participants from this study arrived at this stage and were working to get back to their life that was once lost due to gambling by taking care of their health and helping others. Living in the casino area, they had a community where they were not lonely or isolated. Having recognized the two faces of gambling, they let go of regrets from their past and fear for their unknown future and accepted their present life as it is.
DISCUSSION
For the study a group of long-term women visitors in the ca- as gambling for competition, challenge, and excitement, were not reported by the participants in this study. Instead, the findings of this study supported the findings of gender-specific motivation to gamble from many previous studies [12, 14] . Women gamblers in this study used gambling as a way to avoid stress, to relieve boredom, or to escape from feeling lonely.
Soon after they were attracted to the positive effects of gambling, they also recognized the negative aspects of gambling.
Basically, they knew the fact that they cannot win big money by gambling yet continued to gamble to make money; they also acknowledged the fact that they should leave the casino area to quit
gambling, yet stated that they could not survive in any other places. The incongruence that participants recognize between what they know and what they do becomes unbearable and they are disappointed with themselves. It is important to intervene to make them aware of their contradictions [19] . Thus, a motivational interviewing approach may be effective for helping women gamblers to face the contradictions and ambivalence in their thinking. The goal of motivational interviewing is to facilitate the transition toward behavior change by resolving ambivalence (contradictory thoughts) about change. By recognizing and verbalizing ambivalence, clients can explore the two different "sides" they are dealing with, which can help them work through it [20] .
For the women who remained at the stage of 'living in contradiction', journaling also could be a therapeutic tool by providing insight into their gambling through reflective and intellectual process [21] .
The theme "moving beyond" explores the process of recovery.
Both the type of support and the timing of that support are critical. Instrumental support may enable gambling activities, while emotional support will decrease participation in gambling [22] . In previous literature, family encouragement and continuous acceptance seemed to have an effect on former gamblers only after the gamblers decided to quit [23] . Likewise, the participants who were successful in changing their gambling behavior tended to keep their ties with family or friends outside of the gambling circle, which suggests the positive effect of social support outside the gambling community in the recovery process. Interestingly, the way they related to family differs from those in other studies in western cultures. While women with substance use problems expressed anger toward their estranged family members in other culture [24] , Korean women with gambling problems in this study showed guilt and longing for their family, which has also been seen in Korean women alcoholics [25] . Although this study didn't explore the origin of these feeling, we speculate that these may reflect internalized gender role norms the same as the results of Kim's study [25] . In other words, they may have internalized the traditional gender norms, e.g., "wise-mother, goodwife," and then despaired as they found themselves not fulfilling them.
Men often start the road to recovery when family takes a strong stand by refusing to provide instrumental support or enabling behaviors [23] , or when spousal support is critical to their recovery [26] . Women problem gamblers often attempt to quit for protection of an important relationship such as marriage [27] .
However, most of the participants were not in a marriage, or when they were, their relationship with their spouse was neither close nor supportive. The critical incidents that turned them toward recovery came when they encountered the 'ugly' face of gambling. With a lack of spousal support in the process, the im-www.kan.or.kr
Recognizing the Two Faces of Gambling: The Lived Experiences of Korean Women Gamblers portance of one's own insight is seems to be more critical and essential in recovery. The motive for recovery (quitting gambling) among men was mostly "family." This may be due to cultural expectations for women: If women has gambling problem, they were divorced rather than supported and encouraged for recovery [11] . Two divorced from participants in this study are included in this case.
The recovery process focuses on self-care, altruistic motivations, and spiritual engagement. These were common feature of seven former gamblers who entered the recovery process. This finding was reaffirmed that benefits of recovery include improved physical health and spiritual practices [28] . When the participants quit gambling, they re-focused on their own well-being by taking care of their bodies and minds. Religion also seemed to play a significant role in their daily lives. Pursuing a spiritual life distanced them from the worldliness of life's components, e.g., money, winning, and gambling, and helped them find that their life had a purpose for a higher will. Helping others and contributing to the community helped them to deal with their gambling problems [23] . Likewise, the participants found meaning in life and felt rewarded when their work mattered to someone else's life. On the other hand, nine current gamblers have been stuck at the stage of "living in contradiction" and were gradually "sinking in the mire."
Participants stayed in the casino area because of the social support, or camaraderie, they found among fellow women gamblers whether they still gambled or not. Thus, the initial motivations for gambling (loneliness and isolation) became a reason to stay in the area. This may suggest a professionally guided selfhelp group as an effective intervention modality for this population. Participation in such a group may satisfy the need for social support and a feeling of belonging, as well as move the recovery process forward through group-based therapeutic factors [29] .
In the case of the participants in this study, the former and the current gamblers attended the guided self-help group regularly at the K addiction care center. The participants said that the group gave them a sense of belonging and at the same time confidence and desire to change.
Constitutive pattern in this study is moving beyond addiction by recognizing the two faces of gambling in their lives. It tells that the first step to resolve the problem of women gamblers is to recognize contradiction and ambivalence about gambling. This step takes a long period of time going to back and forth, it is the key protective factors to be with them exploring their recovery capital. At this time, it is important to take care for their belonging needs and fear of loneliness so as to ensure stable journey.
Fear was a common theme shared by the participants. However, the fear that grew out of previous experienceshas given rise to a fear for the future in the face of critical incidents among the former gamblers. For instance, they are fearful of being stuck in the casino area, and of continuing to gamble even in their late adulthood. Some participants had the so-called " hitting the bottom" experiences that may have led them toward the path to recovery. It may be possible that, the current gamblers may have not yet experienced a critical incident or could not have gained an
insight from it to change their gambling behavior. Further studies are needed to identify major keys to recovery among these women.
Although this study offers in-depth insights, the study findings 
CONCLUSION
This study explored the meaning of gambling through the stories of woman problem gamblers who were living around the casino area. We were able to find out how and why these women continue to gamble or stop gambling, and identified their needs and concerns. These results can help in designing culturally appropriate and gender-specific intervention programs for women problem gamblers in South Korea. Loneliness and isolation play a critical role in gambling experiences of women gamblers in Korea. That is, gambling motivation, effects gained from gambling, the reason for change of gambling behavior, and the reason why
